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Suspension of collection and enforcement for South 
Kesteven District Council's pay and display car parks
Following consultation with the Leader, this report seeks to suspend the collection and 
enforcement of payment for South Kesteven District Council’s pay and display car parks for a 
period of 3-months until 30 June 2020.

Decision made by: Karen Bradford, Chief Executive

Decision: 1. To suspend car parking collection and enforcement 
for the South Kesteven District Council’s pay and 
display car parks until 30 June 2020

2. To extend the life of any season tickets by the 
equivalent time for which collection and enforcement 
is suspended

3. To keep the duration of the suspension under review

Date: 27 March 2020

Public or Exempt: Public

Reasons for exemption: Not applicable

Conflicts of interest: No

Policy compliant: Yes – no changes are proposed to the Council’s fees and 
charges

Delegation The Chief Executive may take action regarding operational 
procedures to ensure continued delivery of service

Contact

Gary Smith, Strategic Director, Commercial and Operational

01476 406080

gary.smith@southkesteven.gov.uk

http://moderngov.southkesteven.gov.uk/mgMemberIndex.aspx?bcr=1
https://twitter.com/intent/tweet?text=Meeting%20agenda%20@southkesteven
http://www.linkedin.com/shareArticle?mini=true&url=http://moderngov.southkesteven.gov.uk/mgWhatsNew.aspx?bcr=1
http://facebook.com/sharer/sharer.php?u=http://moderngov.southkesteven.gov.uk/mgWhatsNew.aspx?bcr=1


1 The Purpose of the Report
1.1 The Council operates car parks across the district and those in Grantham and Stamford 

are subject to ‘pay and display’ arrangements. Payment is either made through cash 
machines in the car park or via the customer’s mobile phone. The fees and charges for 
those car parks where payment is required are set annually by the Council with its Budget. 
The Council also offers season tickets for three and six-months.

1.2 The Council has recognised, given the reduced movements as a result of the Covid-19 
restrictions, that those people now using the car parks are mainly key workers and other 
essential personnel.

2 Comments of Consultees
2.1 In addition to the Leader, the Cabinet Member for Commercial and Operations and the 

Cabinet Member for Finance and Resources have also been consulted and have indicated 
their support.

2.2 The Council has received a request from a supermarket, which is operating on the same 
site as a Council car park. The company is approaching all its landlords and council run 
car parks asking them to turn-off the pay and display machines to limit the spread of 
infection and reduce the risk of it entering into their stores.

3 Available Options Considered and Rejected 
3.1 The Council could choose to make no change to its car parking collection and 

enforcement arrangements. This could increase the risk of the spread of infection. 

3.2 The Council could choose to turn off its pay and display machines however, there may be 
some customers who cannot pay by mobile therefore there may be some sections of the 
population who are disadvantaged. Those people would either be unable to park in council 
car parks or face the added expense of enforcement penalty notices. 

4 Preferred Option
4.1 To suspend collection and enforcement in the Council’s ‘paid for’ car parks for three 

months until 30 June 2020. This will be kept under review during the Covid-19 restriction 
period. The Council recognises that some customers will have purchased season tickets 
that incorporate this period. It is therefore proposed that a period corresponding to 
duration of the suspension should be added to the end of their season ticket following its 
expiration.

5 Reasons for the Decision (s)
5.1 Since the outbreak of Covid-19 and the restrictions put in place around travel, the 

Council’s car parks are predominantly being used by key workers and other essential 
personnel who have to attend town centres to ensure delivery of vital services.

5.2 Suspending collection and enforcement will prevent customers needing to use ‘pay and 
display’ car parking machines thus reducing touch points and the risk of cross-infection 
with Covid-19. It also removes the requirement for an operative to visit each machine and 
retrieve cash; this providing a further means of preventing cross-infection and reducing the 
security risks associated with safe cash collection. 

5.3 Suspending collection and enforcement provides parity for all customers seeking to use 
the Council’s car parks. It recognises that not all customers may be able to pay by mobile.



5.4 The decision would also protect the Council should enforcement become untenable, either 
because there are insufficient staff available to carry out enforcement activity.

5.5 Customers with season tickets will not be disadvantaged because the duration of the 
suspension will be added to the life of their season ticket.

6 Implementation of decision
6.1 Notices will need placing in all of the Council’s paid for car parks. They will need to be 

placed at payment machines and at points throughout the car park to ensure that those 
customers who pay by mobile are aware of the suspension.

7 Financial Implications 
7.1 The financial impact of the current travel restrictions is evident in the car parking income.  

Typically, the Council can expect to receive the equivalent of £25k per week from the 
users of the car parking service but since the restrictions were announced on 23 March 
2020, there has been a 95% reduction in the income received.  This is typical with other 
parts of the county. Therefore suspending the chargeable element of the car parking 
service will not have a material impact when compared with the current income levels.   

Financial Implications reviewed by: Richard Wyles, Interim Director of Finance

8 Legal and Governance Implications 
8.1 The Council has two external contracts for the collection of car park charges, one for 

cashless payments and one for cash payments. There is nothing in either contract to 
prevent the Council making this decision.

Legal Implications reviewed by: Shahin Ismail, Director of Law and Governance

9 Equality and Safeguarding implications
9.1 An equality analysis has been completed in respect of this decision. The equality analysis 

identified a potential negative impact on people with disabilities. It is the Council’s policy 
that blue badge holders can park all day for free in any of the Council’s car parks. It is 
possible that the decision to suspend collection and enforcement could lead to increased 
demand in the Council’s car parks and reduce available spaces for blue badge holders. 
This has been considered in the context of the restriction of movement that has arisen 
from the Covid-19 outbreak and the changes in behaviour that have been seen since 
those restrictions were put in place. It is therefore considered that there would still be 
sufficient car parking spaces available for blue-badge holders and therefore they would 
not be adversely impacted. If the Council receives feedback from customers with 
disabilities, it will review how best their needs could be supported.

10 Risk and mitigation
10.1 Risk has been considered in the preparation of this report.

11 How will the recommendations support South Kesteven District 
Council’s declaration of a climate emergency?

11.1 There is a potential carbon impact if the suspension of collection and enforcement leads to 
more people using their cars, however the behaviour that has been witnessed since the 
Covid-19 restrictions were put in place indicates that vehicle movements have reduced.



Call-in deadline (where applicable) Not applicableReport Timeline:
Date decision effective (subject to call-in) 27 March 2020


